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Introduction:

This user manual is created by officialreseller.com. This document consists of the
following three guides.

- Guide 1: Internet Download Manager Registration
-  Guide 2: Updating IDM
- Guide 3: Questions about download videos from web players

Target Audience:
This document is useful for the users who fall under the below categories:

- New users who purchased/about to purchase IDM license.
- Users who are facing issues while downloading files or videos from video
embedding websites like youtube.com etc.,

Learnings:

Once the reader is done reading this manual, the reader will be familiar with the
below concepts:

- How to activate the product.

- How to validate the activation.

- How to retrieve your lost serial key.

- How to update the product.

- How to download videos from video embedding websites like YouTube.

Author:

OfficialReseller Team
www.officialreseller.com
Phone: +91 9849779225

Credits:

Internet Download Manager Team.
www.internetdownloadmanager.com
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Guide 1: Internet Download Manager Registration

1. Run IDM and enter your S/N in the registration dialog. The registration menu

item becomes disabled once you will have registered IDM.

@& Internet Download Manager £.26

Tasks File Downloads View Help | Registration

-y

'3 Order online
& O

Add URL  Resurme Stop Stop A1 Delete Delete C...

Please don't mix 0 (zero) and O (ou), I (ai) and 1 (one) while typing your S/N in

the registration dialog! COPY & PASTE your S/N!

2. Open IDM registration e-mail, select your S/N, right click on it and pick "copy"

menu item.

OfficialReseller Home | About | Shop

Internet Download Manager Life Time License

Thank you for purchasing Intemet Download Manager from OfficialReseller

Your Serial Key(s) (Copy & Paste)

DOOOXXOX-XXXX-XXXX-XXXX
Cut Ctrl+X
‘ Copy Ctrl+C
Paste Ctrl+¥
What should you do next? Paste as plain text Ctrl+Shift+V
Select all Ctrl+A

- Convert your frial license(s) into lifetimg

3. In IDM registration dialog, enter your personal data, right click in S/N field

and pick "paste" menu item.
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Internet Download Manager Registration

Pleaze enter your regiztration detailz in the comezponding figlds
and push OF. buthan

Firzt Mame | Official |

Last name | Reseller |

Ernail Sales@officialreseller.com |
Sernial nurmber U Unda |
(] 4 ] | ] [ Cancel ]

4. After the registration, pick Help->About from IDM main window. You should

have the full version. Compare with the picture below.

& About Internet Download Manager *

@ Internet Download Manager
Version: 6.26 Build 11 (Nov/21/20 n@
{

[ Checkfor Update

sy o |

Warning: This computer program is protected by copyright laws and
international treaties, Unautharized reproduction or distribution of this
program, or any portion of it, may result in severe dvil and criminal
penalties, and will be prosecuted to the maximum extent possible
under law,

This product is licensed ta:

OfficialResell w

Your serial number starts with:

Home Site: hittpe A dvaana. inbernetdownloadmanager. cam
Support Team;: intermetdownloadmanager. comcontact_us. html
Close

5. Note that if you have an OLD version of IDM (4.xx and earlier) installed,

please do the following 3 steps:

Download the full-featured version of IDM at first using the special link from

your IDM registration e-mail.
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If you lost your IDM registration e-mail, you may use this link to get your

download link and S/N automatically:

Open downloaded file, follow installation instructions.

Register Internet Download Manager with your S/N

Note: If you use Windows Vista or Windows 7, you may need to run IDM

with administrator rights. Exit IDM (use "Tasks->Exit" menu item). Then right

click on IDM launch icon in Windows programs launch menu and select "Run as

administrator" (please look at the picture below). Then register IDM with your

personal S/N, exit IDM again and launch it normally.

o) Internet Download Manager

@ Grablker Help

L IDM Help

P'Internet

|| license | Open

£ TUTORL I Run as administrator

& Uninstal Open file location
. Maintenanc) i Add to Zip
o Maxthon | (5)  Add to IDMan.zip
© Microseft P oy 7ip and E-Mail IDMan.zip
- Mfcrn:nftF' Pin to Start Menu
. Microsoft V
| Microsoft W Add to Quick Launch
. Microsoft W Restore previous versions
. Moazilla
. Mozilla Firef Send To g
\ Startup Cut
. Vensim
L WinZip Copy

Delete
1  Back Rename
Properties

** End of guide 1 **
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Guide 2: Updating IDM

How to check if I have the latest version of IDM? How to update IDM to the

latest version?

Please use "Help->Check for updates..." (or "Help->Quick Updates" for old
versions) IDM main menu item.

Tasks File Downloads

& Internet Download Manager 6.26

Wiew | Help Registration

1

Add URL Resurme

== all Downloads
i3] Compressed
b | Documents

b J2 Music

{:’I Programs
[+ Unfinished
[#]-{sg#* Finished

----- £ Grabber projects
[F]- Queues

Categories =

5 }_.y

Stop

File M

Help contents
Tutorials

Scheduler and queues
Grabber Help

Tip of the Day...

IDM Home Page
Contact IDM Support

Check for updates...

About IDM
Tell a friend

Then please restart your computer. IDM needs to replace all its DLL files for

changes to take effect. Without restarting update will not work!

If you have the latest version of IDM, you should see the following message:

-
Quick Update

S

You are using the latest version of Internet Download Manager. Please check back
again for updates at a later time.

oK

Otherwise you will see the following dialog that suggests you to update IDM.

Press "Update now" to install the latest version.
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Mew versicn of Internet Download Manager is available

Version 6,27 Build 1 Final is available (Dec/10/2016) M
What's new in version 6,27 Build 17

- Added a feature to set minimum file size for showing
"Download this video® button

- Fixed download progress dialog on Windows 10,
removed a wide border around it

- Improved video recognition in web player

- Fixed buas

What's new in version 6.26 Build 147 W

f Updaternow | Cancel

** End of guide 2 **
Guide 3: Questions about download videos from web players

I have problems using IDM with YouTube. What should I do?

First of all, please update IDM to the latest version and restart your computer.
This is absolutely necessary because YouTube often changes its logic and old
versions of IDM do not work properly. Also, update your browser to the latest
version (follow the steps according to your browser's update process).

Here are common problems with YouTube and solutions for them:
1. IDM downloads a web page instead of a video.

This happens because you try to download YouTube link with IDM directly. It is
impossible. You need to open this link in your browser and start playing a video
in a web player. Then IDM will show its video download panel near top right
corner of the web player. Click on it to start your download.

2. IDM does not show video download panel at all.
2.1 Maybe something is wrong with IDM integration into your browser. You can
read more about it here.

2.2 Some YouTube videos use protocols that are not supported by IDM. It can be
a protocol that we do not support for legal reasons (you can read about it here)
or a protocol that we may support in the future.

2.3 Please also check that YouTube does not exist in your exceptions list.
Open "Options->General" IDM dialog and press "Edit" near "Customize IDM
Download panels in browsers". Then press "Exceptions" and then

delete "youtube.com" if it exists in the list:
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Launch Intemet Download Manager on startup
Fun module for monitoring in 1E-based browsers (A0L, MSHM, Avant, etc)
[ Automatically start downloading of URLs placed to clipboard
Usze advanced browser integration

Capture downloads from the following browsers:

Apple Safar

Google Chrome

Intermet Explorer

Mozilla

Mozilla firefox

Metscape & and later

[ »

m

Opera
[¥] Palemnon e
[ Add browser... ]
Customize keys to prevent or force downlMgding with 10M

Customize IDM menu items in context menu of bro

Customize |IDM Download panels in browsers

-
&# Internet Download Manager Configuration u
| Proxgy # Socks I Sites Logins I Dial Up # VPN I Sounds
General | File types I Saveto I Downloads I Connection
@ BrowserfSystem Integration

[ ok || Heb

-
& Customize IDM Download panels in browsers |

For webg*
Download panel exceptions M

DM can e - —
requestfl | oot show IDM download panel for the following sites:
Panel vie
- -
@ F .googlevideo.com e

=
Shiow Iﬂ' s

Separate names by spaces. You may use asterisk as a wildcard pattern

[ QK ] [ Cancel ]

MFEG

AV i

=&l sarnan e
MNote: i you uncheck a file type on the list above and if the file type is in n "Options-=File
Types" tab. downloads of this file type are captured by IDM automatical won't be played in
the web-player. If you want to prevent it, check the box below:

Dont capture downloads from web-players automatically

Show download panel for protected content \
which IDM may not download
oK || Cancel
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3. IDM downloads only audio or video without audio part of a file.

4. IDM shows some error while rebuilding temporary files at the end of a
download.

5. When I try to open a downloaded video file, IDM tells that the file is not
found.

This means that you use an old version of IDM. Please update IDM to the latest
version and restart your computer.

6. When I press on download panel, IDM shows error message 403 Forbidden.

This can happen if your browser and IDM use different IP addresses. For
example, you may use proxy in your browser and do not use in IDM. In such
case YouTube does not let IDM to use temporary download link that is created
for video. Make sure that you use the same IP address / VPN connection etc. in
your browser and in IDM.

Also, maybe you use an old version of IDM. Please update IDM to the latest
version and restart your computer.

7. IDM does not show all video type and quality options on its video download
panel.

If you already have the latest version of IDM and it still does not show all video
quality download options, you need to select a desired option in a web player
and IDM will add the download option for it on its video download panel.

Also, we have confirmed that this problem can be caused by CCleaner and
similar applications that clean registry keys and temporary internet files.

In CCleaner to avoid this problem you need to select only "Temporary Internet
Files and Cookies" option in "Windows" tab and in the "Applications" tab under
your browser to select "Internet Cache and Cookies - then analyse and
remove" option.

8. I do not see FLV format download options for 360p and 480p video quality.
Currently YouTube offers FLV format option only for 240p video quality. It is not
IDM problem.

** End of guide 3 **
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